
Tracking Cashed-Check Activity at the Teller Line Coming 
in 2013! 

Screen 
mockup 

only 

Similar to regular Teller 
Audit feature but instead 
includes all teller activity 

for one member 

Direct access to this 
from trans history 
and SARs/Fraud 

Alert window 



• Change description on  
in-house checks: 

• On receipt for the person 
who made the deposit: 
“OTHER CU MBR CHECK” 

• Trans description for the 
member who wrote the 
check: “CHECK W/D” 

• In online banking:  
“CHECK 1234567” 

• Add new “Teller Activity” button to trans 
history:  

• View all teller activity for single member 

• Go back up to 90 days (uses the teller 
receipts database) 

• Enhance optional SARs/fraud alert: 

• Extend up to 9 days (weekend drive-in teller 
activity, checks taking a day or two to clear) 

• Define which transaction origination points 
trigger the warning 

#32512 In Development Now 

Suspicious Activity/Fraud Alert 
  
This member shows activity today or in previous ___ day(s)  
via at least one of the monitored origination points.  
VERIFY ACTIVITY BEFORE PROCEEDING. 

Coming 
in 2013! 

Verify Activity       F14 

Will go to new 
Teller Activity 

screen 



Up next... “My Teller Interactions” for 
members via It’s Me 247 

Sort of like this but a 
feature right in  

It’s Me 247, not just for  
e-Statement members 
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