CU*BASE Release’s
That Matter to You

RECENT AUDIT AND COMPLIANCE RELEASES
r—-—--

. .



Did You Know?

* Every time a new release change occurs, your entire staff
IS given access to those new menus?

« Someone should be reviewing the releases and making sure only the
proper staff have access to those menu options



16.5 CU*BASE Release May 15,2016

* Included in this release was:

Who was served now easier to research

Enhancements to the teller SARs/Fraud alert

Better tool for tracking cashed-check activity

ATM transactions now included in BSA monitoring



Who Was Served?

* The person served will now show on the Additional
Transaction Information screen
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Enhancements to the Teller SARs/Fraud
Alert

 Tellers entering through fraud alerts without researching?

* You can now customize the fraud alert to ensure your
tellers will pay attention
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* You can also elect to trigger the warning based on activity
from one day ago up to 9 days ago.
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MNCNFC #26

Teller and Member Service Workflow Controls

Teller Processing Controls

¥| Display wa (fraud alert) if other trans.
For transactions originated via: [ Teller pos | 17l -base f i OnE [¥] ARWenline banking (96)
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Other Member Service Controls
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¥ Session 0 CU”BASE GOLD -
File Edit Tools Help

Verify for Suspicious Activity

Account # ED HMEMBER

Teller 1D Origin code 01 13 15 96

Transaction amount to Audit key type |gLL

Processing date Mar 26, 2016 [7© to Har 29, 2016 |3 [MMDOYYYY] Account type

Processing time to Deleted flag Active Deleted @ Both
Person served oooDooooa U

MR/MA/Transaction Origin Tra
I e e M o el o e

3/29/2016 168 B Cash Out ED HMEMBER
3/29/2016 1D:12:53 92 167 6 Dutside Check o1 16.95 ED MEMBER
3/29/2016  9:16:39 92 166 4 Misc Receipt o1 5.2% ED MEMBER
3/29/2016  9:18:35 92 165 9 Cash In a1 5.2% ED MEHEBER
372672016 13:46:17 92 164 B Cash Out o1 s . ED MEHMBER
3/28/2016 13:45:03 92 162 & Withdraw/Disbur o1 ED HEHBER
3/28/2016 13:45:03 92 163 H o1 ED HEHBER
3f28/2016  B:57:11 ;¥ PHOHE TRAMSFER FEE 15

3/20/2016  B:57:11 ;¥ PHOHE TRANSFER 15




New Cashed Check Activity Tool

 Who is tired of going to the Teller Audit Log to research
transactions?

* This new feature will allow you to see account activity
across multiple teller IDs!
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Name/Address CHECKING 440, X 3/29/2016 .

CERTIFICATE X . 5/29/2016|
SR CERTIFICATE X 3 5/22/2016, . .
OTBICards
Tax File Inquiry
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* New Teller/Cash Activity button

% Session 0 CU"BASE GO
File Edit Tools Help

[
Transaction Inquiry

Account &

CHECKING

CHECKING Current balance
Hame ED MEMBER Available
Search by: Date Feb 89, 2016 [MMDDYYYY]

Check # opopope Trans

1 amount

@ Additional Transaction Information

New Account New Type Dividend/Interest Calc NSF Uncollected Funds Secured Funds
OTB/Cards Payroll Tracker Review O/D Protection A2A Tran History
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« Shows not only transactions that hit the member’s account
but also teller drawer-only activity such as cashed checks
Or misc receipts.

* You can view activity for all employee ID’s at one time,
and all the members account types, not just the account
suffix that you were viewing.

* New fields: origin code, account type (teller audit has
account base instead), and person served.

* Origin code - represent the origination point for the
transaction—(the process that posts the transaction)



Jump to description starting with

Jump to code starting with

ERROR CORRECTION PROCESSING
BASE GC I CERTIFICATE PROCESSING

- - ACH METWORK PROCESSING

File Edit Tools Help PHOME OPERATOR TRANS

AUDID RESPONSE PROCESSING

Activity for This Member AUTOMATIC SYSTEM PROCESSING

Account # ED HEHBER

Teller 1D

Transaction amount to = ROy T ,l Select All Unselect All

Processing date Feb 29, 2016 [ to |Mar 31, 2016 | [ [MMDDYYYY] Account type ' a Q m m T| E ﬂ ﬂ @

P g time to Deleted flag Active Deleted @ Both
Person served 0000000060 Q

MR/MA/Tran rigin Transacti
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3/30/2016 141 9 Cash In BELIMDA A HEMBER
3/30/2016 11:30:29 92 182 2 Deposit/Payment 01  poo 15.00 BELIMDA A MEMBER
3/29/2016 11:27:21 92 171 W TransferWithdru 01  poo 1,000.25 ED MEMBER
3/20/2016 11:27:21 92 172 1 TransferDeposit 110 1,000, ED MEMBER
2/29/2016 10:12:54 92 168 B Cash Out o1 18.95 ED MEWBER
3/29/2016 10:12:53 92 167 6 Outside Check ]| 18. ED MEMBER
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3/29/2016  9:18:39 92 166 Hisc Receipt o1 5.25 ED MEMBER
3/29/2016 9:18:35 92 165 Cash In o1 5.25 ED MEMBER
3/28/2016 : (17 92 164 Cash Out 2]} R ) ED HEMBER
3/28/2016 13:45:03 92 162 Withdraw/Disbur - ) ED MEMBER
3/28/2016 13:45:03 92 163 NSF/ANR Fee . ED HEMBER
3/28/2016  8:57: s PHONE TRANSFER FEE

3/28/2016 ©:57: s PHOHE TRAHSFER

3/23/2016 15:47: 92 Deposit/Paument . BELINDA A MEMBER
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ATM Transactions Now Included in BSA
Monitoring

 YOou asked for it and we delivered!

« ATM cash withdrawal transactions will now be included in
your daily BSA logs

- Have a Smart ATM? We will also include ATM cash
depositst



15.3 CU*BASE Release December , 2015

* Included in this release was:

 New audit report for non-transactional overrides
« Accessed via MNADJ or MNRPTB

* Reports transactions that required an override, such as for a frozen
account.




15.2 CU*BASE Release October18, 2015

e Included in this release was:

« Easily audit your OFAC scans on Non-members

« CUs can now define when ACH debits and credits are posted




Audit Non-Member OFAC Scans

The new OFAC Non-Member Scan History feature on the Auditing
Functions 1 (MNAUDT) menu shows scans run on non-members for the
last 18 months, the range most commonly asked for by auditors,

although you can choose any range you like. You can also look for a
name, a SSN, or scan status.

For example, this search would find failed OFAC scans for

John Member or Mary Johnson:

Look for a name or SSN or scan status containing JOHN%FAILED

NOTE: This history dashboard includes a LOT of data, so be patient as
the list populates!



Define When ACH Debits and Credits
Post

« With the new ACH Posting Controls configuration on the
General Configuration 1 menu (MNCNFC), you can now
choose when your ACH transactions are processed.

* You can also expand the number of times per day to post
transactions.

*Time to get ready for Same Day ACH*



Speaking of Same Day ACH

* Phase One - Effective September 23, 2016
« Credits Only

« RDFIs responsibility is to make sure same day ACH items are
posted by end of processing day

« CU*Answers will be making the necessary adjustments to
posting time to meet requirement.

. Exceptions;tré still Exceptions!

« Return windows are not changing



15.1 CU*BADE Release July 12,2015

 Included in this release was:
 Red Flag Warning Added to Outgoing Wire Scans

***THIS WAS NOT TURNED ON FOR EVERYONE***

UPDATE

V| Teller V] Inquiry ¥|Phone

) M N C N FC #-2-9 Auto-display message in the following:

V| Payroll V| ATM/debit card maintenance

V| Updateforder online credit cards




Questions?
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