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NCUA Expectations

• In 2012, it was required that Federally Insured credit unions 
offering electronic services adopt appropriate strategies to 
enhance controls. 

• Expectations were outlined in the FFIEC Supplement

https://www.ffiec.gov/pdf/auth-its-final%206-22-11%20(ffiec%20formated).pdf


Determine What is Normal

• Tool numbers 774 & 775

These tools will 
give you an idea of 
what your 
membership 
volume is like.



Selecting Your Member Groups

• Abnormal Activity Monitoring Config
Tool #101



Selecting your Origin Groups



Set your Levels

• Remember the high risk totals we looked at earlier?



Don’t Forget to Save!

• You can create as many Origin 
Groups as you want. 



How to Run the Report

• Tool #537  Monitor Abnormal 
Transaction Activity 



The Columns are Sortable 

• Click on the title line to 
sort by column



Also sort by Due Diligence Codes



Due Diligence Code? 

• Bank Secrecy Act requires credit union’s to adopt and implement a 
comprehensive Customer (member) Due Diligence program

• These processes assist the CU in determining when transactions 
are potentially suspicious 

• Should include enhanced CDD for higher-risk members and ongoing due 
diligence of the member base. 

Customer Due Diligence - Overview

https://www.ffiec.gov/bsa_aml_infobase/pages_manual/olm_013.htm

https://www.ffiec.gov/bsa_aml_infobase/pages_manual/olm_013.htm


Due Diligence Code? (Continued)

• CU*BASE GOLD has nine 
fields for you to 
configure based on your 
Customer Due Diligence 
program

• Tool # 247



Examples of Due Diligence Code Configs



How to Code a Member

• Tool #15  Update Membership



Reports 

• Due Diligence column in the Abnormal Activity Monitoring
• Tool #402 Insider Audit/Due Diligence Report

• Five different reports available 



Don’t Have a CDD Program Yet?

• Start with configuring your Due Diligence Codes and go from there

Thoughts:

• How often are you going to review these accounts?
• How do you determine if you are going to raise or lower a risk 

level?
• Create a tracker specifically for reviews so you can pull reports for 

auditors



Creating a New Memo Type Tracker

• Tool #260 Configure Memo Type codes for 
Trackers



Printing Tracker Reports

Tool #664 Print Member Trackers



References and Contacts

• www.ffiec.gov/bsa_aml_infobase
• www.MSB.gov
• https://www.fincen.gov/resources/statutes-

regulations/guidance/bsa-expectations-regarding-marijuana-
related-businesses

Marsha.sapino@cuanswers.com Jvilker@cuanswers.com
www.auditlinksuite.com

http://www.ffiec.gov/bsa_aml_infobase
http://www.msb.gov/
https://www.fincen.gov/resources/statutes-regulations/guidance/bsa-expectations-regarding-marijuana-related-businesses
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Questions?
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