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ABNORMAL ACTIVITY MONITORING 
USING THE TOOLS YOU OWN



TOOL #101 ABNORMAL ACTIVITY 
MONITORING CONFIG
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CONFIGURE THE PATTERN
Tool #101 Abnormal Activity Monitoring Config
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CONFIGURE THE PATTERN
Tool #101 Abnormal Activity Monitoring Config
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DETERMINE A BASELINE
Use Tool #775 Sample Transactions by Delivery Channel
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Use Tool #775 Sample Transactions by Delivery Channel
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DETERMINE A BASELINE
Use the Transaction Activity Dashboard
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DETERMINE A BASELINE
Use the Transaction Activity Dashboard
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CONFIGURE THE PATTERN
Tool #101 Abnormal Activity Monitoring Config
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RUN A TEST

• Get real-time feedback 
on changes you made 
to the configuration

• Allows you to try 
different thresholds 
until you are 
comfortable with the 
resulting population

Tool #101 Abnormal Activity Monitoring Config



ASSESS THE TEST 
RESULTS

• Does it appear that 
the threshold(s) are 
set too low?

• Pulling in too many 
accounts?

• If yes, go back to the 
drawing board and 
adjust the 
configuration
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ASSESS THE TEST 
RESULTS

• Does it appear that the 
threshold(s) are set too 
low?

• Pulling in too many 
accounts?

• If yes, go back to the 
drawing board and 
adjust the configuration

• Do as many iterations as 
you deem necessary.
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DOCUMENT THE CONFIGURATION
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Use the Config Tracking Sheet



HOW TO NAVIGATE
Tool #537  Monitor Abnormal Transaction Activity
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REVIEW THE ACCOUNTS
Tool #537 Monitor Abnormal Transaction Activity
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DOCUMENT THE ACCOUNT REVIEW
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Use the Account Review Sheet



REVIEW THE ACCOUNTS
Tool #537 Monitor Abnormal Transaction Activity
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REVIEW THE ACCOUNTS
Tool #537 Monitor Abnormal Transaction Activity
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DOCUMENT THE ACCOUNT REVIEW
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Use the Account Review Sheet



DETERMINE THE FALSE POSITIVE RATE
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Use the Hit Tracking Sheet



DOCUMENT THE CONFIGURATION
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Use the Config Tracking Sheet



NEXT SESSION

• Best practices after the configuration is dialed in

– How to incorporate the use of due diligence codes

– Reporting capabilities

– Using trackers to document your review
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COMING SOON

• Configuration service offering targeted for mid-
October 2021

– Time studies have been underway to determine pricing

• Full account review service offering targeted for early 
2022
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HTTPS://STORE.CUANSWERS.COM/STORE/AUDITLINK/
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QUESTIONS?
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VISIT US AT
HTTPS://AUDITLINKSUITE.COM/
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Marvin Johnson, ext. 649
(616) 285-5711 or toll free (800) 327-3478

marvin.johnson@cuanswers.com
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